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CHICAGO — It’s quitting time 
on the kind of beautiful day that 
tempts offi ce workers to skip out 
early, but not a cubicle is empty.

Pizza is served on paper 
plates, but work rather than 
food is the attraction. Periodi-
cally someone jumps up to ring 
a big copper bell. All eyes turn 
to a whiteboard where the bell-
ringer scribbles the latest win: a 
job lead, a referral, an interview. 
Then it’s back to the phones.

This weekly ritual began in 
February at recruiting fi rm In-
stant Technology LLC’s down-
town offi ce after January sales 
dipped 30 percent because of 
sluggish hiring. Managers orga-
nized the Tuesday Night Sup-
per Club — part contest, part 
morale-booster and drum-up-
more-business effort.

“We’re all in it together,” said 
Vice President Elizabeth De-
Fazio.

A sputtering economy is test-
ing employers’ ability to enlist 
workers’ goodwill at a time when 
it’s needed more than ever. 

   Even small layoffs increase 
voluntary turnover, studies 
show, and reducing hours or 
freezing salaries forces all but 
the most fi nancially comfortable 
employees to look for better op-
portunities. 

Yet people will stick through 
hard times if they feel they were 
treated fairly by an organization 
that offers a promising  future.

  At Instant Technology, a staff-
ing fi rm with 33 employees, 

 Rona Borre, the founder and 
president, brainstormed with 
Ms. DeFazio when sales slowed
in January. The company’s most-
ly 20- something recruiters work 
on base salary plus commission.

“People were putting in longer 
hours on separate nights,” Ms. 
Borre said. “We always have a 
great time when we’re together. 
We wanted to concentrate all 
that energy on one night.” 

Recruiters update their can-

didate lists and network by tele-
phone when people are home 
from work and can talk freely. 
Recruiters win points, for in-
stance, if they get the name and 
title of someone who is hiring or 
persuade a candidate to come 
for an interview.

“As a new recruiter I like to 
stay late anyway,” said Julie 
Emerson, who scored the most 
phone time, most interviews, 
and most referrals — a triple 

win — on a recent Tuesday. Her
prize, a Michigan Avenue shop-
ping spree with Ms. DeFazio, will 
net her a new suit for work.

Losers are at the mercy of win-
ners’ whims. They may get asked 
to turn a cartwheel or fetch wa-
ter for a day.

“It’s a small investment but 
it has huge dividends,” Ms. De-
Fazio said. “You have success-
ful happy people who produce 
more.” 

The only people who like bad 
mutual funds are the ones  who 
run them.  

But when a mutual fund fi rm
buys one of its own laggards for 
investors — or recommends 
through  its advisory service 
that investors purchase one of 
its stinkers for “asset-allocation 
reasons” — that love of a bad 
fund becomes costly for share-
holders.  

 The fund world is moving 
 increasingly  toward  funds made 
up of other funds, wrap pro-
grams, and advisory relation-
ships in which   consumers allow 
 fund companies  to build  portfo-
lios. And in many cases,   what’s 
in the  funds is  not always the 
company’s  best products.  

 Consider, for example, the 
Vanguard US Growth fund, 
 clearly one of the worst funds 
in the fi rm’s large stable of offer-
ings. US Growth  gets the lowest 
possible marks from Lipper Inc. 
for total return and preservation 

of capital. It gets two stars from 
Morningstar Inc. — meaning 
it has historically generated 
poor returns for the amount of 
risk management has taken on 
— and it is signifi cantly below 
average in its large-growth peer 
group over the one, three, fi ve, 
and 10-year time periods. 

Vanguard changed manag-
ers several years ago; it hasn’t 
helped much.   In 2000, Vanguard 
US Growth had more than $20 
billion in assets;  today,  about $5 
billion is left.  

 A lot of that  money  was put 
there by Vanguard, on behalf of 
funds like Vanguard STAR and 
Diversifi ed Equity which invest 
in sister funds.  

That determination to stand 
by the fund has observers 
and even some Vanguard fans 
scratching their heads.  

 “You’re trusting a fund com-
pany to allocate your assets 
— not just Vanguard, but a lot 
of fi rms — and they’re not nec-

essarily paying attention to the 
performance of any individual 
fund,” said industry consultant 
Geoff Bobroff, of East Green-
wich, R.I. 

“The board may put a fund 
on its watch list, but they never 
make the connection that if they 
have to put a closer watch on 
performance that maybe they 
shouldn’t let sister funds put 
shareholder money into it until 
the issue is resolved.”  

    Rebecca Cohen, a Vanguard 

spokesman, said, “We’re not 
letting past performance drive 
future decisions.    We think the 
advisers in place now have good 
processes, and the drivers for 
good future performance are 
there.” 

Management may believe that 
— and their patience may ulti-
mately pay off for shareholders 
— but accepting the in-house 
laggard will never sit well with 
many investors.  

Said Mr. Bobroff: “This may 
be the price you pay for conve-
nience, for having a fund family 
allocate your assets rather than 
doing it yourself. 

“If you never look at what a 
fund-of-funds holds, you won’t 
mind, but if you do look at the 
funds and see a bad one in there, 
you have a good reason to be 
concerned because you can’t be 
sure that anyone is really looking 
out for you.” 

Charles Jaffe is a senior colum-
nist for Marketwatch
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MARKET AT A GLANCE
LOCAL STOCKS

 85.77 65.93 Abercromb Fitch 20540 70.12 +.83
 49.49 39.35 Am Ele Pwr 18669 42.97 +.18
 52.67 35.78 Andersons Inc (The) 3679 36.24 -1.05
 79.77 57.85 BP PLC 31784 68.88 +.48
 38.40 23.93 BobEvn 2794 33.48 +.58
 58.74 23.77 Brush Eng Matls 2578 32.72 +.42
 18.07 13.13 CMS Engy 28629 15.73 +.02
 39.60 30.19 Campbell Soup 22092 34.28 -.36
 29.97 19.25 Cedar Fair 1299 21.40 -.20
 28.50 9.14 Cooper Tire 10732 9.45 -.14
 51.74 37.87 DTE Energy Co 6735 43.71 -.40
 13.30 8.50 Dana Holding 3025 8.91 +.04
 38.62 13.84 Dillards Inc 9824 14.55 +.25
 43.20 12.09 Fifth Third Bcp 154876 13.56 +.39
 ����� ����� 	
� �
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 	��� �� ����� ����
 317.00 74.77 First Solar Inc 24198 277.40 +3.01
 80.39 58.75 FirstEnergy Corp 12221 79.76 -.03
 22.95 16.71 FirstMerit Corp 9283 19.21 +.34
 36.90 21.39 Goodyear 39540 22.44 -.70
 50.49 35.08 Hlth Care REIT 5140 47.82 +.62
 22.96 6.15 Huntgtn Bankshs 77904 6.67 +.14
 44.46 29.47 Johnson Controls 26272 33.57 +.29
 37.09 11.46 Keycorp 246365 11.80 +.07
 30.65 23.39 Kroger Co 44492 27.15 -.45
 12.30 5.31 La-Z-Boy Inc 4479 6.69 +.46
 24.06 9.61 Libbey Inc 1297 9.99 +.15
 29.05 14.41 Limitd Brands 53211 19.04 +.37
 14.60 7.38 MBT Financial Corp 77 7.59 +.01
 67.24 43.24 Marathon Oil 82531 51.49 +.10
 34.31 4.27 Natl City 145654 5.08 -.07
 35.60 16.20 Owens Corning 15544 23.86 -.07
 60.60 32.66 Owens Illinois 14805 51.50 -.41
 75.18 60.76 Procter & Gamble 120508 65.90 -.55
 13.25 9.79 Rurban Financial 20 10.50 ...
 64.32 42.75 Smucker, JM 6057 51.53 -.18
 86.40 38.52 Sunoco Inc 55711 38.85 -1.75
 37.79 14.50 Tecumseh A 1634 33.14 -.14
 118.00 65.11 Whirlpool 15197 68.42 -.10

 52-WEEK VOL

 HIGH LOW NAME (100s) CLOSE CHG

For more stock and mutual fund listings go to... toledoblade.com/business

AT&T Inc 265823 36.17 -.51
AXA 6910 33.44 +.50
AbtLab 46478 54.33 +.22
Alcoa 93462 39.70 +.24
Alcon 3767 164.32 +1.46
Allstate 30797 49.85 -.04
Altria s 144730 20.60 -.30
Amazon 56749 81.70 +2.53
AEagleOut 36952 16.50 -.06
AmExp 136897 44.68 +.02
Amgen 57749 43.99 +.02
Anheusr 189340 60.53 -.59
Apple Inc 371883 176.84 +4.47
ApldMatl 315888 20.79 +.70
Aquila 27150 3.89 +.03
ArchDan 103362 32.61 ...
ArvMerit 11145 16.93 +.27
Avon 31186 36.94 -.37
BkofAm 439470 30.32 +.54
Barclay 21543 25.97 +.90
BestBuy 85035 45.88 +.18
BigLots 32359 34.14 +.32
BlockHR 31778 23.46 +1.14
Blockbstr 24989 2.91 -.01
Boeing 34758 75.02 -.10
Borders 10663 6.99 -.24
BostonSci 75041 13.64 +.35
BrMySq 163356 20.06 -.06
CSX 32687 65.13 -.29
CVS Care 70964 42.57 -.05
CapOne 90589 45.64 +1.02
Caterpillar 45204 80.91 -.59
Chevron 74664 99.49 +.09
Chipotle 6731 87.22 -.16
Cisco 310430 26.27 -.10
Citigrp 733489 20.83 +.35

CocaCl 153109 54.18 -1.24
Comcast 224829 21.28 -.46
Comerica 48799 32.02 +1.25
ConocPhil 105689 94.58 +.32
Corning 142352 27.07 -.43
Costco 38537 70.42 +.10
CntwdFn 190254 5.00 +.16
CredSuiss 6112 47.99 -.29
Daimler 2537 67.69 +.12
Dell Inc 158824 24.45 +.03
DeltaAir 123745 5.56 +.24
Disney 107412 33.65 -.28
DowChm 50185 38.90 -.15
DuPont 59960 47.13 -.07
ETrade 94449 3.78 +.08
eBay 171314 28.65 +.27
EMC Cp 180152 16.50 +.01
Eaton 21168 96.18 +.14
EDS 85404 24.49 +.07
ExxonMbl 181166 87.99 -.37
FannieMae 94887 25.60 +.83
FedExCp 38408 86.03 +.05
FordM 627015 6.50 +.23
FortuneBr 7605 66.19 +.03
Gap 93980 17.94 -.06
GenDynam 17006 86.10 -.35
GenElec 814461 28.97 -.18
GnGrthPrp 19138 40.30 +.67
GnMotr 145227 16.23 -.22
GlaxoSKln 10581 42.85 +.81
GoldmanS 162947 182.09 +3.80
Google 35064 572.81 +1.30
HSBC 11788 81.04 +.60
Hallibrtn 74873 48.79 +.65
Heinz 23699 50.39 -.24
Hershey 43881 35.87 -2.46

HewlettP 101473 47.58 +.13
HomeDp 120672 27.50 -.03
Honda 6140 35.47 -.18
HonwllIntl 37319 56.18 -.31
ING 7263 35.52 +.20
Intel 436983 22.86 +.20
IBM 62139 126.71 +.56
Intuit 40653 29.92 +.52
JPMorgCh 332658 39.94 +.36
JohnJn 78765 65.84 -.43
Kellogg 30782 51.49 -.51
KimbClk 22722 61.99 -.63
Kohls 52696 44.72 -.85
Kraft 110490 30.27 -.73
LearCorp 13789 21.33 -.12
Level3 128782 3.91 +.10
LillyEli 52940 47.85 -.48
Lowes 78254 24.05 -.09
Macys 59419 22.35 +.19
Manulif gs 11881 38.24 +.71
Mattel 21050 20.49 +.13
McDnlds 44768 59.94 -.01
Medtrnic 43385 51.27 -.27
Merck 245782 35.01 -.52
MerrillLyn 239843 38.96 +.96
MetLife 50053 58.94 -.85
Microsoft 709283 28.93 -.14
MorgStan 180059 42.29 +1.25
Motorola 133988 9.12 -.01
NatwFS 2372 50.92 +.14
�
���� ���� ����� ����
NiSource 16634 17.31 +.02
Nissan 10396 17.90 +.07
NokiaCp 137025 25.49 -.59
������� ����� ����� ����
NorthropG 14491 72.40 +.10

NwstAir 41130 6.60 +.36
Novartis 12763 50.63 +.54
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Oracle 319627 22.94 +.31
ParkHan s 14862 77.79 -.88
PepsiCo 99048 66.04 -1.50
&�'
� ������ ����� ����
PhilMor n 81881 50.73 -.88
PwShs QQQ 1229331 48.80 +.43
priceline 11971 127.63 +.73
Prudentl 27205 70.56 -.50
PulteH 72367 10.67 -.11
Qualcom 206995 49.54 -.45
QwestCm 195694 4.19 -.03
RiteAid 50105 2.06 -.02
RD Shell 10728 80.99 +1.27
SaraLee 51449 12.90 -.14
Schwab 68493 22.78 +.39
SearsHldgs 31492 81.50 -1.26
Siemens 5688 115.62 +.66
SiriusS 658181 2.62 +.08
SprintNex 296022 8.20 +.01
StanlWk 4650 47.90 -.44
Staples 82643 25.61 +.12
Starbucks 82230 18.35 +.18
Steelcse 5557 12.02 +.03
SunMicro rs 114171 11.96 +.24
Suncor gs 42280 63.05 -.88
TD Ameritr 26834 18.96 +.61
TRWAuto 6688 22.55 -.34
Target 63491 53.09 -.45
TexInst 108128 30.18 +.01
3M Co 41513 75.20 -.92
TimeWarn 226747 15.19 -.24
TootsieR 1411 27.00 +.02
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WIDELY HELD STOCKS

TOP 100 FUNDS
NAME NAV CHG NAME NAV CHG

NAME NAV CHG NAME NAV CHG NAME NAV CHG NAME NAV CHG NAME NAV CHG NAME NAV CHG NAME NAV CHG NAME NAV CHG NAME NAV CHG

American Funds

AmcapA m 18.48 +.02
BalA m 17.93 -.02
BondA m 12.58 ...
CapIncBuA m 58.15 +.03
CpWldGrIA m 41.46 +.08
EurPacGrA m 47.24 +.14
FundmInvA m 40.72 +.08
GrowAmerA m 33.12 +.08
IncAmerA m 17.85 -.02
InvCoAmA m 30.31 +.01

MutualA m 26.92 +.02
NewPerspA m 32.04 +.06
NwWrldA m 57.27 +.29
SmCpWldA m 37.11 +.22
WAMutInvA m 31.15 -.03
Artisan

Intl 27.08 +.11
BlackRock

GlobAlcA m 19.58 +.04
GlobAlcC m 18.36 +.04
Calamos

GrowA m 56.06 +.59
Columbia

AcornZ 28.29 +.23
ValRestrZ 58.81 +.49
Davis

NYVentA m 37.85 +.07
Dodge & Cox

Bal 74.17 +.12
Income 12.40 +.01
IntlStk 42.94 +.21
Stock 120.77 +.23
Fidelity

Bal 18.94 +.09
BlChGrow 41.77 +.12

CapInc 8.52 ...
Contra 68.68 +.34
DiscEq 27.52 +.02
DivGrow 27.05 -.04
DivrIntl 37.30 +.22
EqInc 49.61 +.08
Free2010 14.02 +.03
Free2020 14.70 +.04
Free2030 15.11 +.05
GrowCo 81.15 +.71
GrowInc 24.03 +.15
IntlDisc 39.25 +.24
InvGrdBd 6.89 ...

LowPriStk 40.20 +.20
Magellan 85.58 +.25
MidCap 29.08 +.12
Puritan 17.99 +.03
TotalBd 10.05 ...
Value 71.52 +.30
Fidelity Spartan

USEqIndxI 48.28 ...
First Eagle

GlbA m 44.93 +.23
FrankTemp-Franklin

CA TF A m 7.03 ...
Income A m 2.47 +.01

Income C m 2.49 +.01
FrankTemp-Mutual

Shares Z 23.32 -.05
FrankTemp-Templeton

Growth A m 21.42 +.09
Harbor

IntlInstl 68.69 +.41
Hartford

CapAprA m 38.89 +.24
CpApHLSIA 50.46 +.30
Janus

Janus 30.73 +.07
Overseas 51.73 +.41
Twenty 79.36 +1.35

Julius Baer

IntlEqI 40.91 +.16
Longleaf Partners

LongPart 33.23 +.21
Lord Abbett

("�����( ) ����$ ����
Oakmark

EqIncI 27.90 +.01
Oppenheimer

GlobA m 66.56 +.21
PIMCO

AllAssetI 12.51 +.05
TotRetA m 10.53 -.01
TotRetAdm b 10.53 -.01

TotRetIs 10.53 -.01
T Rowe Price

BlChpGr 37.73 +.14
CapApprec 19.92 +.02
EqIndex 36.61 ...
EqtyInc 25.10 ...
GrowStk 31.77 +.12
MidCpGr 56.71 +.38
Third Avenue

Value 54.10 +.38
Van Kampen

ComstockA m 15.41 -.08
EqIncomeA m 8.16 ...
Vanguard

500 125.73 +.01
500Adml 125.76 +.02
AssetA 28.03 ...
EmerMktId d 30.54 +.10
Energy 90.80 +.59
EuropeIdx 36.23 +.13
GNMA 10.11 ...
GNMAAdml 10.11 ...
HltCrAdml 52.82 -.09
HlthCare 125.11 -.23
InstIdx 124.83 +.01
InstPlus 124.84 +.01
IntlGr 23.07 +.11

LifeMod 20.33 +.03
MuIntAdml 13.11 -.01
&�����*+ ����� ����
Prmcp 73.05 +.24
PrmcpAdml 75.85 +.25
STCor 10.47 ...
Star 20.01 +.04
TotBdAdml 9.92 ...
TotBdId 9.92 ...
TotBdInst 9.92 ...
TotIntl 18.41 +.07
TotStIAdm 33.35 +.06
TotStIIns 33.36 +.06

TotStIdx 33.34 +.06

Welltn 31.50 +.04

WelltnAdm 54.42 +.07

WndsIIAdm 50.56 -.06

Wndsr 14.06 +.02

WndsrII 28.47 -.03

Western Asset

CrPlBdIns 9.58 ...

Fund notes:
b-Fee covering
market costs
is paid from
fund assets.
m-Multiple fees
are charged,
usually a mar-
keting fee and
either a sales or
redemption fee.
x-fund paid a
distribution dur-
ing the week.

Stock notes:
d - new intraday 52-week low
n - stock was a new issue in the last year - the
���,

� -�.- ��+ ��, �./�

 ��
 ����/���
+
from their start date
s - stock has split, increasing outstanding
shares by at least 20 percent within the
last year
u - new intraday 52-week high
v - Trading halted on primary market
vj - company in bankruptcy, receivership or
being reorganized under the bankruptcy law
- this appears in front of the name

Total SA 35283 81.28 +.84
Toyota 5149 103.80 +1.09
TycoIntl n 23569 43.28 -.05
UBS AG 42880 24.54 -.13
UPS B 34307 68.08 -.23
US Bancrp 134453 31.38 +.55
UtdTech 48885 68.88 +.32
UtdhlthGp 111252 30.20 -.54
ValeroE 86855 44.12 -.72
VerizonCm 151866 36.24 -1.09
Vodafone 13382 29.55 -.37
Wachovia 460655 18.13 -.06
WalMart 166854 59.31 +.13
Walgrn 44649 36.25 -.01
WAMutl 272904 6.75 +.08
WellsFargo 329736 26.38 +.30
Wendys 11090 28.46 +.62
Wyeth 56215 43.08 -.34
Xerox 77044 13.42 -.30
Yahoo 444166 23.54 +.07
YumBrds s 24438 37.74 -.13

CHARLES JAFFE
PERSONAL FINANCE

Stock Replacement 
Form 

Must be mailed by June 
30, 2008

This is only for participants in 
the Blade Stock Market Game, 
which began Jan. 1, 2008. It per-
mits a change of one stock in the 
original portfolio.

Complete the top part of this 
form and list the new stock un-
der Part A, with the company 
name and ticker symbol, and list 
the stock to be replaced under 
Part B, with the company name 
and ticker symbol. Any of the 
four stocks in your portfolio may 
be replaced, but the one to be
replaced and the new one must 
trade on the same exchange, and 
the new one must trade for at least $5 a share as of June 30.

The original rules of the contest apply. To review the rules, go 
to www.toledoblade.com/business. If there is confusion about 
what was requested on this form, the contestant’s original en-
tries will remain in place.

The Toledo offi ce of Smith Barney is tabulating the results 
and Central Travel of Toledo is providing the winner’s trip prize. 

Both are co-sponsors of the contest. 
The completed form must be mailed, not e-mailed or faxed, 

to Stock Market Game Replacement, Smith Barney, 7124 West 
Central Ave., Toledo, OH 43617. It must be postmarked by June 
30, 2008.

Questions should be directed to 419-842-5300 or e-mailed to 
stockcontest@theblade.com.

Contestant name ...........................................................................................

Address required (if changed from original entry, also give prior address)

.........................................................................................................................

.........................................................................................................................

........................................................................................................................

Daytime phone ..............................................................................................

Daytime e-mail address:................................................................................

.........................................................................................................................

A. Stock to be added
Company name Exchange

..................................................................................................................

Ticker symbol...........................................................................................

B. Stock to be dropped
Name of company Exchange

..................................................................................................................

Ticker symbol...........................................................................................

I certify that I am at least 18 and have read and understand the rules. 

Signature of contestant .................................................................................

MAIL this completed form by June 30, 2008, to 
Stock Market Game Replacement, Smith Barney, 
7124 West Central Ave., Toledo, OH 43617. No e-
mails or faxes of this form are permitted.

T H E  B L A D E ’ S

2008

STOCK
M A R K E T  G A M E

Laggards show up in funds of funds

REUTERS

LONDON  —  Brewing giant 
InBev NV  probably will  have 
to raise its bid for Anheuser-
Busch Cos. Inc. by more than 
$3 billion if it is to succeed, 
analysts said yesterday.

 InBev took aim at the St. Lou-
is-based brewer last week with 
a bid at $65 a share, or $46.3 
billion, and attempted to woo 
its shareholders into a friendly 
deal to create the world’s largest 
brewer, making a quarter of the 
world’s beer.

Anheuser is keeping its op-
tions open,  saying only that it 
would evaluate the proposal, 
and  over the weekend InBev 
urged Anheuser to fully explore 
its offer before considering any 
possible alternative deal with 
Mexico’s Modelo.

Reports have suggested An-
heuser is looking at a possible 

link-up with Mexico’s biggest 
brewer, in which it owns 50.2 
percent. 

Analysts also see few other 
places for the U.S. company to 
turn, because there no obvious 
rival bidder for it and Anheuser 
shareholders including Warren
Buffett may consider  a bid from 
InBev  attractive after a sluggish 
fi ve years for the stock.

Analysts say the focus is on 
how InBev handles the Modelo 
maneuvering and what impact 
that  may have on the price it 
pays. Most expect  InBev to have 
 to pay $70 a share.

 That   would push the price 
for Anheuser to $49.9 billion.  

A purchase of Anheuser 
 would make InBev the largest 
brewer  in four of the world’s 
fi ve biggest markets:  China, 
the United States, Brazil, and 
Germany.

Analysts predict $3B boost
in InBev bid for Anheuser

More companies make effort to enlist
workers’ goodwill in push to keep them 

The Toledo chapter of APICS, 
an association of operations 
managers, has elected  Bruce 
Brechin, of First Solar Inc., chair-
man;  Brent Schlegel, Tenneco 
Inc., president;  James Schade,
Jr., Seymour & Associates, vice 
president of fi nance;  Ryan Hig-
gins, vice president of member-
ship;  Matthew Stites, of Dana 
Holding Corp., vice president of 
programs; and  Michael Bunge, 
of Libbey Inc., vice president of 
publicity. 

Ernst & Young has promoted 

Christine Mabrey and Jon Mick
to partner from senior man-
ager and William O’Loughlin
to executive director from senior 
manager.

Bridgett Purpich, a business 
account manager at Toledo’s 
Knight Crockett Miller Insur-
ance Group, has won the state 
2008 Outstanding Customer 
Service Representative of the 
Year award  from the National Al-
liance for Insurance Education 

and Research. 
Charles Miller has been hired 

as executive vice president by 
Brooks Insurance Agency of 
Toledo, where he is also on the 
board of directors. Lamont 
Thurston has been named vice 
president of product develop-
ment.

Ohio Art Co. of Bryan has 
won the grand award at the 2008 
International Metal Decorators 
Association Annual convention 
held recently  in Bloomingdale, 
Ill.

Grand Aire Inc., of Swanton, 
has won an annual business 
leadership award issued by Wells 
Fargo and the U.S. Pan Asian 
American Chamber of Com-
merce Education Foundation.

Business Achievements, with 
news of management promo-
tions, corporate board appoint-
ments, and awards, runs each 
week. Send announcements to 
Business News Desk, The Blade, 
P.O. Box 921, Toledo, OH, 43697-
0921. Write “Business Achieve-
ments” on the envelope.

B U S I N E S S  A C H I E V E M E N T S

Operations management group elects officers

Amanda Morris records an idea during a Tuesday night session at Instant Technology.
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