
Tulak learned how to type, use 
computer programs like Word 
and Excel, fi le, and do other of-
fi ce work. After working as a re-
ceptionist for several years, she 
moved up to become a secretary 
in Goodwill’s human resources 
department, then climbed the 
ranks again until she was run-
ning the department.

For the last seven years, she 
has worked for Owens Corning 
as a sales support specialist.

Ms. Tulak is one of several 
Goodwill “stars” who will be 
recognized tonight at a party in 
honor of its 75th anniversary. 
The event is set for 6 to 10 p.m. at 
The Pinnacle, 1772 Indian Wood 
Circle, Maumee.

“We really wanted to say 
‘thank you’ to the community,” 
 spokesman Mark Harris said. 
“Rather than have some big, 
expensive gala, this is more for 
everyone.”

The evening will feature a 
fashion show with styles over
the last seven decades from 
Goodwill thrift stores. The or-
ganization is largely funded by 
its stores, well-known for their 
inexpensive used clothing and 
other household items, donated 
by community members.

The agency’s mission has 
been largely unchanged over
the last 75 years — working with 
people who have barriers to em-
ployment and helping them fi nd
jobs, said Bob Huber, president 
and CEO.

Last year, Goodwill placed 
41 people in jobs outside the 
agency.

The group’s central offi ce in
downtown Toledo is  an offi ce, 
school, training center, retail 
clothing store, and factory all 
rolled into one. Behind the store 
that faces Cherry Street are hall-
ways lined with lockers  around 
the corner from a classroom  
complete with a blackboard 
on the wall. The building also 
houses a computer lab, janito-
rial training room, and other job 
training areas in addition to the 
basement processing area and 
the clothing store.

Diane Ohns, a trust offi cer 
with Key Bank, who served on
the Goodwill board for 15 years, 
said she found the organization’s 
“helping people help them-
selves” mentality  powerful.

“It just touched your heart to 
see how people would go to this 
[Goodwill] business school and 
it would turn their lives around,” 
she said. “I really believe in it.”

Nationally, Goodwill got its 
start in 1902 in Boston. It was 
founded by Rev. Edgar J. Helms, 
a Methodist minister, according 
to a history of the organization 
on its Web site. Much like Good-
will now, Mr. Helms collected 
used goods and clothing. He 
then hired and trained people 
to mend and repair the dona-
tions, which were resold or were 
given to the people who repaired 
them. Goodwill today is a $2.4 
billion nonprofi t organization, 

according to its Web site.
Though many people associ-

ate Goodwill only with its stores, 
its  primary mission is still to 
put people to work, said Barry 
Palmer, chairman of the board of 
directors for the local agency.

“The image that we have with 
a large number of people is that 
we are in the business of run-
ning thrift stores,” he said. “That 
is not our business. That is a 
means to an end.”

Among the more unusual do-
nations over the years — Steu-
ben glass bowls worth several 
hundred dollars. People have 
also accidentally “donated” wed-
ding bands and other jewelry, 
money left in pockets, or stuffed 
between the pages of books or 
hidden in drawer linings, stock 
certifi cates, and credit cards. 
When that happens, Goodwill 
makes every effort to track down 
the owner.

 Goodwill got its start in To-
ledo in 1933, founded by the Rev. 
Charles W. Graham, pastor of 
the Central Methodist Episcopal 
Church, other members of the 
church and other area ministers. 
It now employs 275 people and 
has a $9 million budget. 

Larry Hamme, a board mem-
ber, said the agency has lasted 
through tough economic times 
that have challenged the organi-
zation’s fi nances.

“The economy clearly plays a 
tremendous role in what Good-
will does,” he said. The agency 
had to lay off fi ve people in 
April because of a combination 
of high gasoline prices and cut-
backs in state funding for work 
force development programs 
and other services.

Over the years, Goodwill has 
offered programs in janito-
rial training  ,  shoe repair, uphol-
stery, appliance repair, building 
maintenance, textile fi nishing, 
and more.

One benefi ciary of the agency’s 
training programs is Brian Fitch, 
who was partially paralyzed in 
a car accident in 1979 when he 
was riding his bike to work. Prior 
to his accident, he had worked in 
the construction fi eld, but after 
his injury he collected Social Se-
curity and performed odd jobs. 
He went through a one-year vo-
cational training program with 
Goodwill that taught him how to 
use computers.

“Where else can you learn 
what it takes to get a job?” Mr. 
Fitch said.

“[Goodwill] provided the tools 
necessary for me to become 
gainfully employed. I ended up 
getting a really good job.”

Mr. Fitch went to work for 
Sky Financial Group and now 
works for Huntington Bank in 
its community development 
department.

Though the group’s mission 
has remained consistent over
75 years, how Goodwill goes 
about putting people to work 
has changed. In a space in the 
basement where people used to 
sew, workers now sort donated 
clothes to be sold in the stores.

Something else that’s changed 
from the early days is Goodwill

now helps people recycle their 
used computers. The comput-
ers are broken down, shrink 
wrapped, and packed into a 
truck where they are taken to a 
recycler who pays Goodwill by 
the pound. The program started 
in February, and will soon have 
recycled nearly a million pounds 
of electronics, Mr. Harris said.

Something else that’s 
changed from the old days? 
The basement now also 
houses the eight employees of
www.shopgoodwill.com. The 
Web site works like other online 
auction sites, with the proceeds, 
of course, going to help Good-
will.

This is where the agency sells 
many of its donations that are

antique or collectors’ items, Mr. 
Harris said. On a recent day, a 
shopper could fi nd everything 
from a Harley Davidson leather 
vest to X- Men comic books to a 
Pope John Paul II glass mug.

But in the end, Goodwill advo-
cates point out, it’s not about the 
stores, but the training and job 
placement the stores fund.

Ms. Tulak said she is grateful 
for the help she got from the 
agency.

“I want people to understand 
Goodwill isn’t just about donat-
ing clothes,” she said. “They see 
that, but I don’t think they see 
where the money goes.”

Contact Kate Giammarise at:
kgiammarise@theblade.com

or 419-724-6133.
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1933 — The local group, first known
as “Organized Goodwill” is founded 
by the Rev. Charles W. Graham, 
pastor of the Central Methodist
Episcopal Church, other members of
the church, and other area ministers.
The name was changed to Goodwill 
Industries of Toledo later in the year.

1935 — The Goodwill Auxiliary was
formed, a network of women who
sponsored Goodwill activities in their
churches.

1950 — Goodwill’s first corporate 
logo, “Good Willy,” debuts.

1951 — Local Goodwill pays out its
millionth dollar in wages. 

1957 — Janitorial training program 
begins.

1958 — Goodwill now offers training 
in shoe repair, upholstery, appliance 
repair, building maintenance, and
textile finishing.

1963 — A plan for a new downtown
headquarters, which will be next to 
the Vistula Manor public housing
complex, built to house senior
citizens and people with disabilities, 
is hailed as innovative.

1968 — “Smiling G” logo replaces 
Good Willy logo.

1969 — Ground is broken for current 
headquarters at Cherry and Huron 
streets.

1970 — The agency’s director 
resigns because of “bad business 

judgement,” according to one board 
member, who said the director had 
overextended the agency’s 
obligations, leading to a shortage of 
cash.

1971 — Goodwill dedicates its new 
downtown rehabilitation center at 
Huron and Cherry streets.

1972 — Gordon Sieberg, executive
director of the local Goodwill, declares 
the worst of the “garage-sale 
syndrome,” which had caused 
donations to decline, is over.

1973 — The agency has to cut back 
the number of collection boxes it 
placed around the area, as fires, 
vandals, and thieves are making the 
boxes into a nuisance.

1974 — Placing 324 people in jobs 
this year, the local Goodwill ranks
second in job placement among the 
145 Goodwill operations across the 
country.

1988 — Robert Huber, the local 
organization’s current president, is
hired as Human Services Director.

1990 — In addition to its other stores 
in the area, Goodwill changes
offerings with a new store at 1102 
W. Alexis Rd., featuring tools, jewelry, 
toys, and furniture, in addition to the 
normal clothing items.

2008 — Goodwill Industries of
Northwest Ohio celebrates 75 years 
of service

Goodwill 
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Curtis Abkins 
unpacks and 
separates com-
puter systems 
for recycling and 
resale in a new 
program imple-
mented at Good-
will. The com-
puter recycling 
program was 
started in Febru-
ary  and will soon 
have recycled over 
1 million pounds 
of electronics.
Any computer 
brought to Good-
will to be recycled 
is broken down, 
shrink-wrapped, 
and sold to a com-
pany that pays by 
the pound.
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Goodwill em-
ployee Audrey 
Wideman packs 
items to ship from 
the inventory of 
Goodwill that 
customers bought 
online. A Web site 
allows people to 
bid for various 
things brought 
to Goodwill. The 
company uses 
the Web site to 
sell such things 
as antiques and 
collector’s items. 
Items recently 
available have 
included a Harley 
Davidson leather 
vest, comic books 
and a Pope John 
Paul II glass mug.

2008 Maumee grad 
accused of shooting

By LAREN WEBER
BLADE STAFF WRITER  

An 18-year-old man who is 
a recent graduate of Maumee 
High School was being held 
last night in the Lucas County 
jail without bond after he was 
accused of shooting another 
man in the head Tuesday night 
during a drug transaction in 
South Toledo, authorities said.

Justin Ringstaff of 2651 East-
gate Rd., Apt. 12, is charged 
with felonious assault. He is 
scheduled to be arraigned to-
day  in Toledo Municipal Court.

Dujuan White , 27, of 2208 
Rockspring Rd., remained in 
critical condition last night in 
Toledo Hospital, police said. 
Hospital offi cials yesterday said 
they had no information on a 
patient by that name.

Capt. Ray Carroll said the 
details of what led to the shoot-
ing about 7:45 p.m. at 2328 
Rockspring, near the shuttered 
Southwyck Shopping Center, 
are somewhat unclear.

He said investigators have 
received confl icting stories on 
what occurred.

But what is certain, the cap-
tain said, is that Mr. Ringstaff , 
Mr. White , and another person 

were inside the apartment 
when the shooting occurred.

Police recovered OxyCon-
tin pills at the scene, but they 
would not say whether they 
recovered a weapon.

Mr. Ringstaff attended Mau-
mee High during his junior and 
senior years and graduated in 
May, Nancy Sayre, a district 
spokesman, said.

He played football for the 
Panthers during his senior year 
as a running back and defen-
sive lineman.

In a victory over Waite 
High School last August, Mr. 
Ringstaff led the team with 13 
carries for 102 yards and two 
touchdowns.

Mr. Ringstaff has no criminal 
record as a juvenile or adult, 
court records show.

Ringstaff White

Among the  terminal’s fea-
tures are arrival and departure 
screens showing fl ights for all 
airlines in the terminal, mov-
ing walkways running in both 
directions from the main en-
trance to the outer gates, and 
funky, melon-shaped lights 
over food courts near either 
end.

There is no high-speed tram 
and no “water feature” like at 
the McNamara, but the termi-
nal is spiced up with bright col-
ors, including programmable 
lights hidden in the ceiling over
the ticketing concourse that 
Mr. Conway said will be used 
for a variety of color displays.

It also has restrooms at every 
gap in the moving walkways 
and electrical outlets in  board-
ing areas so laptop-toting trav-
elers can work near their gates.

Outside, each jet bridge is 
equipped with electrical and 
air-conditioning hookups so 
parked aircraft can shut down 
their engines instead of idling 
them, and each gate has a fuel 
hydrant so fuel trucks don’t 
have to roam the tarmac.

Linear in design with hockey-
stick-like angles at each end, 
the new terminal will be home 
to all the airlines that now oper-
ate at the Smith and Berry ter-
minals, including Southwest, 
United, American, US Airways, 
Spirit, and AirTran, plus Luf-
thansa and Royal Jordanian.

Six gates are unassigned, 
Mr. Conway said, and will be 
available for overfl ow use and 
charter carriers.

The linear design will allow 
planes to pull into and back out 
of gates without getting in each 
other’s way, as is already the 
case at the McNamara Termi-
nal, and will reduce the confu-
sion that affl icts some travelers 
trying to fi nd their gates.

All 26 gates will have a “D” 
prefi x.

Ticket counters are fl anked 
by security checkpoints that 
will have fi ve screening stations 
apiece.

Baggage claim is located 
underneath the roadway out 
front, a means architects used 
to maximize the amount of tar-
mac space beyond the termi-
nal’s opposite side for aircraft 
maneuvering.

The new terminal stands on 
the site of the former Davey 
Terminal, whose seemingly 
endless gate piers were con-
necting travelers’ bane.

Mr. Conway said much of the 
Davey remains on the site, as 
the concrete from its demoli-
tion was crushed into aggre-
gate to build bases for the new 
building and its access roads.

The more than 30 conces-
sions include Ruby Tuesday, 
TGI Friday’s, Borders, Brook-
stone, and the Hockeytown 
Cafe — though as of yesterday, 
the latter’s sign was an incom-
plete “KEYTO Ncafe”.

Mr. Conway agreed that a ca-
sual observer might  think that 
there still was way too much 
to fi nish in the terminal for it 
to be ready for a mid-Septem-
ber opening, not to mention a 
planned gala unveiling set for 
Sept. 5.

“But I remember the McNa-
mara Terminal with a couple of 
weeks to go and thinking there 
was no way they could get it all 
done, and they did,” the airport 
spokesman said, recalling the 
homestretch of the midfi eld 
terminal’s construction in early 
2002.

And over the din of ham-
mers and saws yesterday, the 
terminal’s public-address 
system tested its standard no-
smoking and watch-your-bags 
advisories to passengers who 
had yet to arrive.

Contact David Patch at:
dpatch@theblade.com

or 419-724-6094.

Airport 
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Police say a drug deal was involved

Mr. Kriner and Mr. Olman 
said they were unaware of the 
deadline until it passed.

In the letter, the men claim 
the director should have noti-
fi ed the board members that 
the party was soon going to 
miss the deadline, although 
they admitted that, by law, she 
is not required to do so.

Ms. Howe, who was named 
director July 17, was not avail-
able for comment yesterday.

She has said that she felt bad 
about the situation, but that it 
was not her responsibility to 
remind Mr. Stainbrook of the 
deadline.

Gary Johnson, a Democratic 
member of the board, said he 
didn’t agree with the letter.

“I disagree with the premise 
that staff members are some-
how responsible,” Mr. Johnson 
said. “We report the results of 
elections, and we really don’t 
get involved in helping candi-
dates on one side or the other.”

He said he thought it was 
impossible that Ms. Howe
could have known that Mr. 
Stainbrook was going to miss 
the deadline.

“How could Linda have pos-
sibly known that Jon hadn’t 
turned in his paperwork unless 
she was sitting [at] the counter 
all afternoon,” Mr. Johnson 
wondered.

Currently, the board does not

have a Republican-appointed 
deputy director. Jill Kelly, who 
held that post, requested medi-
cal leave July 11.

Mr. Stainbrook has vowed to 
resolve the matter in court.

During a news conference 
yesterday, he blamed inter-
party politics for the situation.

“The job of the Lucas County 
Board of Elections is to get 
people on the ballot,” Mr. Stain-

brook said.
Despite Mr. Stainbrook’s 

promise to fi ght the matter in 
court, Mr. Scotland seemed 
resigned to being kept off the 
ballot.

“My ability to run for offi ce
this year has ended,” Mr. Scot-
land said. “I will not be on the 
ballot this year.”

Contact Alex M. Parker at: 
aparker@theblade.com

or 419-724-6107.

Board 
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‘ I disagree with 
the premise that 
[elections board] 

staff members are 
somehow responsible. 
We report the results

of elections, and 
we really don’t get 
involved in helping 
candidates on one 
side or the other.’Gary Johnson, board member
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