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Information Address Phone # Websites/email 
United Way 2-1-1 (Greater Toledo)  2-1-1 

419-246-4636 
800-650-4357 

http://www.211.org  

United Way of Greater Toledo One Stranahan Square Suite 114 419-248-2424 http://www.unitedwaytoledo.org 
Citizen Circle-Granny’s Haven Phillips Temple Church 565 Palmwood Ave 419-861-8057 http://www.drc.state.oh.us/web/citizen/citizencircle_Lima.htm 
Citizen Circle-North River Salem Lutheran Church 1125 N Huron 419-234-3204 http://www.drc.state.oh.us/web/citizen/citizencircle_Lima.htm 
Citizen Circle-North Toledo Wesley United Methodist Church 2934 Stickney 419-242-9955 http://www.drc.state.oh.us/web/citizen/citizencircle_Lima.htm 
Economic Planning Association of Greater 
Toledo, Inc. (EOPA) 

505 Hamilton Street, Hamilton Building 419-242-7304 http://www.eopa.org 

Birmingham Branch Library 203 Paine Av 419-259-5210 http://www.toledolibrary.org  
Heatherdowns Branch Library 3625 Glanzman 419-259-5270 http://www.toledolibrary.org  
Holland Branch Library 1032 McCord Rd Holland 43528 419-259-5240 http://www.toledolibrary.org  
Kent Branch Library 3101 Collingwood Blvd 419-259-5340 http://www.toledolibrary.org  
Lagrange Branch Library 3422 Lagrange St 419-259-5280 http://www.toledolibrary.org  
Locke Branch Library 703 Miami St 419-259-5310 http://www.toledolibrary.org  
Maumee Branch Library 501 river Rd Maumee 43537 419-259-5360 http://www.toledolibrary.org  
Mott Branch Library 1085 Dorr St  419-259-5230 http://www.toledolibrary.org  
Oregon Branch Library 3340 Dustin Rd Oregon 419-259-5250 http://www.toledolibrary.org  
Point Place Branch Library 2727 117th St 419-259-5390 http://www.toledolibrary.org  
Reynolds Corners Branch Library 4833 Dorr 419-259-5320 http://www.toledolibrary.org  
Sanger Branch Library 3030 W Central 419-259-5370 http://www.toledolibrary.org  
South Branch Library 1736 Broadway 419-259-5395 http://www.toledolibrary.org  
Sylvania Branch Library 6749 Monroe Sylvania 43560 419-882-2089 http://www.toledolibrary.org  
Toledo Heights Branch Library 423 Shasta 419-259-5330 http://www.toledolibrary.org  
Toledo-Lucas County Public Library 325 Michigan St 419-259-5207 http://www.toledolibrary.org  
Washington Branch Library 5560 Harvest Lane 419-259-5330 http://www.toledolibrary.org  
Waterville Branch Library 800 Michigan Ave Waterville 419-878-3055 http://www.toledolibrary.org  
West Toledo Branch Library 1320 Sylvania  419-259-5290 http://www.toledolibrary.org  
 
Birth Certificates Address Phone # Websites/email 
Toledo-Lucas County Health Department 635 N Erie 419-213-4100 http://www.lucascountyhealth.com 
ODH/Vital Statistics 
 

Walk-in/225 Neilston St,  
Mail-in/POB 15098 Columbus 43215 

614-466-2531 http://www.odh.ohio.gov/vitalstatistics/vitalstats.aspx 

USCerts  866-300-8539 http://www.uscerts.com 
VitalChek  877-828-3101 http://www.vitalchek.com 
 
Clothing Address Phone # Websites/email 
Cherry Street Mission 105 17th St 419-242-5141 http://www.cherrystreetmission.org 
Goodwill  2616 Woodville Rd Northwood, 43619 419-698-0560 http://www.goodwill.org  
Goodwill  2600 W. Sylvania Ave, Ste 107 419-472-2606 http://www.goodwill.org  
Goodwill  2021 S Reynolds Rd 419-389-6644 http://www.goodwill.org  
Goodwill Industries 525 Cherry St 419-259-4635 http://www.goodwill.org  
Goodwill Industries of Northwest Ohio POB 336 419-255-0070 http://www.goodwillnwohio.com  
Salvation Army 620 North Erie Street 419-241-1138 http://www.salarmynwohio.org 
 
Counseling/Mental Health Address Phone # Websites/email 
Aim High Clubhouse 2310 Jefferson 419-321-6900 http://www.unisonbhg.org 
Family Services of NW Ohio 1 Stranahan Square Suite 414 419-321-6455 http://www.fsno.org 
Harbor Behavioral Health Care 4344 Secor Rd 419-475-4449 http://www.harbor.org 
Horizons 3035 W Sylvania Sylvania 419-471-1490  
Jewish Family Service 6505 Sylvania Av Sylvania 419-885-2561 http://jewishtoledo.org 
Lutheran Social Services of Northwestern Ohio 2149 Collingwood Blvd 419-243-9178 http://www.lssnwo.org 
Mental Health & Recovery Services Board of Lucas County 701 Adams St Suite 800 419-213-4237 Email: gbass@lcmhrsb.mh.state.oh.us  
Rescue Mental health Crisis Center 3350 Collingwood Blvd 419-225-5500 http://www.rescuemhs.com 
Unison Behavioral Health 1425 Stark Ave 419-936-7558 http://www.unisonbhg.org  
Unison Behavioral Health Groups 1425 Starr Ave 419-693-0631 http://www.unisonbhg.org 
 
County Agencies Address Phone # Websites/email 
Area Office on Aging of Northwestern Ohio Inc 2155 Arlington Avenue 800-472-7277 http://www.areaofficeonaging.com 
Child Support Enforcement Agency 701 Adams 419-213-3000 http://www.co.lucas.oh.us/DocumentView.asp?DID=3409 

email: robern@oh.odjfs.state.us 
Children’s Services 705 Adams Street 419-213-3200 http://www.co.lucas.oh.us/index.asp?nid=131 
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Job and Family Services 3210 Monroe St. 419-213-8999 http://www.co.lucas.oh.us/index.asp?nid=858  
Mental Health Services & Recovery Board 701 Adams St Suite 800 419-213-4600 http://www.co.lucas.oh.us/mhrsb 
Veterans Service Commission 1301 Monroe St.  Suite 180 419-213-6090 http://www.co.lucas.oh.us/index.asp?nid=958 

 
Driver’s license Address Phone # Websites/email 
BMV 1600 Madison Avenue 419-255-8247 http://bmv.ohio.gov  
BMV 4460 Heatherdowns Blvd 419-381-1109 http://bmv.ohio.gov  
BMV 3016 Navarre Avenue  Oregon 43616 419-698-4100 http://bmv.ohio.gov  
BMV 4900 North McCord Sylvania 419-885-0201 http://bmv.ohio.gov  
BMV 2857 Airport Hwy Suite F 419-382-0226 http://bmv.ohio.gov  
BMV 4925 Jackman Rd., Suite 21 419-720-6900 http://bmv.ohio.gov  
Exam station 4460 Heatherdowns Blvd 419-385-6479 http://bmv.ohio.gov  
Reinstatement Center 4400 Heatherdowns Blvd 419-245-3010 http://bmv.ohio.gov  
 
Education Address Phone # Websites/email 
Davis College 4747 Monroe St 419-473-2700 http://www.daviscollege.edu 
Ohio Rehabilitation Services Commission 5241 Southwyck Blvd Suite 200 419-866-5811  
Oregon City Schools 5721 Seaman Rd. Oregon, 43616 419-693-0668 http://www.oregon.k12.oh.us/pages/adulted_able.html 
Owens Community College (GED) POB 10000 419-661-7355 

800-GO-OWENS 
http://www.owens.edu 

Read for Literacy 325 N Michigan 419-242-7373 http://www.read-for-literacy.org 
Sylvania Schools 6850 Monroe St.  Sylvania 419-824-8539  
Toledo Academy of Beauty 4801 Lewis Avenue 419-478-6660 http://www.toledoacademyofbeauty.com/ 
Toledo Academy of Beauty Culture-South 1554 S Byrne Rd Glenbyrne Ctr,  419-381-7218  
Toledo Public Schools Adult and Continuing 
Education 

3301 Upton Ave 419-671-8701  

University of Toledo 2801 W Bancroft,  419-530-4636 
800.586.5336 

http://www.toledo.edu 

Washington Local ABLE Program 3939 Wrenwood 419-473-2364  
Women Blessing women 534 Lagrange St. 419-241-9789 http://www.womenblessingwomen.org  
 
Emergency Shelter Address Phone # Websites/email 
Beach House (women, families, children) 915 N Erie 419-241-9277 http://www.beachousetoledo.org 
Cherry Street Mission (no children) 105 17th St 419-242-5141 http://www.cherrystreetmission.org  
Family House (families) 669 Indiana Av 419-242-5505 http://www.familyhousetoledo.org/  
Migrant Rest Center 2-453 County Rd V Liberty Center 43532 419-875-6795 http://www.ruralinc.org  
Rebekah’s Haven 124 20th St 419-243-0403 http://www.toledogospelrescuemission.org 
St Paul’s Community Center 230 13th St 419-255-5520 http://www.stpaulelc.org/spirit.pdf  
Toledo Rescue Mission (men) 1917 Jefferson Av 419-242-6642 http://www.toledogospelrescuemission.org 
YWCA Battered Women’s Shelter 1018 Jefferson Av 419-241-7386 http://www.ywca.org/site/pp.asp?c=djISI6PIKpG&b=284783  
 
Financial Counseling Address Phone # Websites/email 
Consumer Credit Counseling Services 4500 E. Broad St., Columbus 800-355-2227 http://www.cccservices.com 
Ohio Consumer Council 10 W. Broad St,  Suite 1800, Columbus 877-742-5622 

614-466-0379 
http://www.pickocc.org/ 
 

SCORE Resource Partner of Small  Business Administration 2200 Jefferson Av 419-259-7598 http://www.nwscore.org  
 
Food Address Phone # Websites/email 
Area Office on Aging of Northwestern Ohio Inc 2155 Arlington Avenue 800-472-7277 http://www.areaofficeonaging.com 
Cherry Street Mission 105 17th St 419-242-5141 http://www.cherrystreetmission.org 
Economic Opportunity Planning Association (food vouchers) 505 Hamilton St 419-242-7304 http://www.eopa.org 
Job & Family Services Food Assistance Program 419-213-8999 http://www.co.lucas.oh.us/index.asp?nid=905 

Lutheran Social Services of Northwester Ohio 2149 Collingwood Blvd 419-243-9178 http://www.lssnwo.org/  
Migrant Rest Center 2-453 County Rd V Liberty Center 43532 419-875-6795 http://www.ruralinc.org  
St Paul’s Community Center 230 13th St 419-255-5520 http://www.stpaulelc.org/spirit.pdf  
Toledo Northwestern Ohio Food Bank 24 E Woodruff Av 419-242-5000 http://www.toledofoodbank.org 
 
Halfway Houses Address Phone # Websites/email 
Compass Transitional Housing 2465 Collingwood Av 419-241-8827 http://www.ccrscompass.org  
Ohio Link 2012 Madison Av 419-241-4308 http://www.alvishouse.com 
Open Door (men)  2825 Cherry St 419-242-7281 http://www.opendoor.cc  
Unison Behavioral Health 1425 Starr Av 419-936-7558 http://www.unisonbhg.org 
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Volunteers of America 1201 Champlain St 419-248-3733 http://www.voa.org 
 
Health Clinics Address Phone # Websites/email 
Community Health Services/Dental & 
Medical 

410 Birchard Av 419-334-3869 M 
419-334-8855 D 

http://www.fremontchs.com 

Migrant Rest Center 2-453 County Rd V Liberty Center 43532 419-875-6795 http://www.ruralinc.org  
Mildred Bayer Clinic for Homeless 2101 Jefferson Av 419-241-1554 http://www.nhchc.org/hchirc/directory/OH.html 
Neighborhood Health Association Cordelia 
Martin Health Center 

905 Nebraska Av 419-255-7883 http://www.freemedicalcamps.com/vcamp.php?cityid=1290 

Toledo Veterans Administration Outpatient Clinic 3333 Glendale Av 419-259-2000 http://www.va.gov  
Toledo-Lucas County Health Department 635 N Erie 419-213-4100 http://www.lucascountyhealth.com 

 
Hotlines Phone # Websites/email 
Toll-Free Ohio Hotlines sponsored by the Ohio 
House of Representatives 

 http://www.house.state.oh.us/index.php?option=com_content&view=article&id=52&It
emid=122  

24 Hour Cocaine Hotline 800-992-9239  
AIDS National Hotline 800-342-2437  
AIDS Treatment Information Services 800-448-0440  
Al-Anon/Alateen Hotline 800-344-2666  
Alcohol Abuse 800-234-1253; 800-274-2042; 

800-222-0469 
http://www.aa.org  

Child Abuse Hotline 800-422-4453  
Cocaine Help Line 800-262-2463 http://www.na.org  
Ctrs for Disease Control AIDS Info 800-342-2437  
Domestic Violence hotline 800-799-7233  
Eating Disorders Ctr 888-236-1188  
Family Violence Hotline 800-313-1310  
Hopeline 800-784-2433  
Marijuana Anonymous 800-766-6779  
Medicaid 800-324-8680 Fed 

800-686-1516State 
 

Medicare 800-686-1578  
Mental Health InfoSource 800-447-4474  
National AIDS Hotline 800-342-2437 http://www.geocities.com/heartland/bluffs/8336/aidsresources.html 
National Child Abuse Hotline 800-422-4453  
National Domestic Violence Hotline 800-799-7233  
National Drug Abuse Hotlines 800-662-4357  
National Institute of Mental Health 888-269-4389  
National Missing & Exploited Children 800-843-5678  
National Suicide Prevention Lifeline 800-273-8255  
Ohio Benefits Bank 800-648-1176 http://www.thebenefitbank.com/  
Ohio Senior Health Program (Medicare) 800-686-1578 http://www.ohioinsurance.gov 
Ohio’s Toll-Free Hotlines  http://www.house.state.oh.us/jsps/Hotlines.jsp 
Project Woman –  domestic violence crisis line 800-634-9893  
Rape Abuse Incest National Network 800-656-4673  
Runaway Hotline 800-621-4000  
Self-Injury Hotline 800-366-8288 http://www.selfinjury.com 
Sexual Assault Hotline 800-656-4673  
Smoking And Health Information 800-232-1311  
Stop it now! (Sexual Abuse) 888-773-8368  
Substance Abuse and Mental Health Services  
Referral Information (National)  

800-662-4357 http://www.findtreatment.samhsa.gov 
 

Substance Abuse Treatment 800-662-4357  
Suicide & Crisis Hotline 800-999-9999 http://www.ohiospf.org/prevention/ohiohotlines  
Suicide Prevention Lifeline -National 800-784-2433 http://www.callthehotline.com 
Veterans Affairs (Department of)  800-827-1000 http://www.va.gov 

 
Housing Assistance Address Phone # Websites/email 
Catholic Charities Diocese of Toledo 1933 Spielbusch 419-244-6711  

Cherry Street Mission Ministries 105 17th St 419-242-5141 Email: callen@cherrystreetmission.org  

Friendship Baptist Church 3632 Turret Green Dr 419-535-7469 Email: jordans4ever@aol.com  

Furtherance Foundation 1217 Jefferson 419-514-4812  
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Grannyshaven, Inc POB 3265 419-861-8057 Email: grannyshaven@sbcglobal.net  

Job & Family Services Temporary Assistance 419-213-8999 http://www.co.lucas.oh.us/index.asp?nid=916  

Lucas County TASC Inc One Stranahan Sq Suite 342 419-242-9955 http://www.lucastasc.org  

Lucas Metropolitan Housing Authority 435 Nebraska POB 477 419-259-9400 http://www.lucasmha.org 

Naomi Transitional House 2321 Warren St 419-244-4824, 419-351-9834 Email: mtislouise@aol.com  

Vistula Management 1931 Scottwood Ave Suite 700 419-242-2300  

 
Income/Welfare Address Phone # Websites/email 
Catholic Charities Diocese of Toledo 1933 Spielbusch 419-244-6711  
Job & Family Services Employment Services 1301 Monroe St. 419-213–JOBS (5627) http://www.co.lucas.oh.us/index.asp?NID=922 
Job & Family Services Temporary Assistance  419-213-8999 http://www.co.lucas.oh.us/index.asp?nid=916  
Social Security Administration Suite 1000 Four Seagate 419-259-6250 

800-772-1213 
http://ssa.gov  

 
Job Opportunities Address Phone # Websites/email 
Bureau of Vocational Rehabilitation 5241 Southwyck Blvd Suite 200 419-866-5811 http://www.rsc.ohio.gov 
Cherry Street Mission Ministries 105 17th St 419-242-5141 Email: callen@cherrystreetmission.org  
Economic Opportunity Planning Associates 505 Hamilton 419-242-7304 x1402 Email: eslack@eopa.org  
FOCUS Family Outreach Community United Services 2283 Ashland 419-244-2175  
Greater Toledo Urban league 701 W Jefferson Glass Centre 419-243-3343 Email: delma.jackson@gtul.org  

Email: edd.mays@gtul.org  
Goodwill 525 Cherry St 419-255-0070 http://www.goodwill.org 
Job & Family Services Employment Services 1301 Monroe St. 419-213-JOBS (5627) http://www.co.lucas.oh.us/index.asp?NID=922 
Ohio Operating Engineers Training (apprenticeship) 9435 Cygnet Rd Cygnet  43413 419-878-8521 http://www.local118.com 
Ohio Rehabilitation Services Commission 5241 Southwyck Blvd Suite 200 419-866-5811  
One-Stop Shop/The Source 1301 Monroe St.  Suite 180 419-213-JOBS http://www.co.lucas.oh.us/index.asp?nid=223 

 
Latino Services Address Phone # Websites/email 
ABLE Advocates for Basic Legal Equality 520 Madison #740 419-255-0814 

877-856-1650 
http://www.ablelaw.org 

Adelante 520 Broadway 419-244-8440 http://www.adelantelrc.org 
Immigrant Rights Network/Farm Labor 1221 Broadway St 419-243-3456 http://www.floc.com 
International Institute Immigration Traslation/Interpretation 2040 Scottwood Av 419-241-9178 http://members.buckeye-express.com/jmonk03/  
La Posada (families) Emergency sheleter 435 Eastern AV 419-244-5931 http://www.catholiccharitiesnwo.org/laposada.html  
La Prensa (Newspaper) 616 Adams 419-870-6565 http://www.laprensa1.com  
Toledo Area Transit Authority Español:  Para información de rutas y horarios, llame al 
Aurora Gonzalez Community & Family Resource Center 

419-244-0666 http://www.tarta.com/  

 
Legal Services Address Phone # Websites/email 
ABLE Advocates for Basic Legal Equality 520 Madison #740 419-255-0814 

877-856-1650 
http://www.ablelaw.org 

ABLE Dayton 333 W. 1st St Ste 500, Dayton 937-228-8088 http://www.ablelaw.org 
ABLE Toledo 520 Madison Avenue, Ste. 740  800-837-0814 http://www.ablelaw.org 
Public Defender Toledo 555 N Erie Suite 248 419-244-8351  

 
Miscellaneous Address Phone # Websites/email 
ABLE Inc 740 Spitzer Bldg 419-930-2377  
Catholic Charities Diocese of Toledo 1933 Spielbusch 419-244-6711  
Furtherance Foundation 1217 Jefferson 419-514-4812  
Lucas County TASC Inc One Stranahan Sq Suite 342 419-242-9955 http://www.lucastasc.org  
Men’s Fraternity 3925 Central Ave 419-536-3789 Email: don@washingtonchurch.org  
Northcoast Fatherhood Initiative 1020 Varland Ave 419-917-8648 Email: marobisr@aol.com  
Project FBI (Families Being Involved 2500 Nebraska 419-536-4419  
Theresa Foster Johnson Inc  419-460-2027, 419-242-1775 Email: tfjinc@msn.com  
Washington Church 3925 Central Avenue 419-536-3789 Email: don@washingtonchurch.org 

 
Sex Offender Services Address Phone # Websites/email 
Unison Behavioral Heath 1425 Starr Av 419-936-7558 http://www.unisonbhg.org  

 
Social Security Number Address Phone # Websites/email 
Social Security Administration Suite 1000 Four Seagate 419-259-6250, 800-772-1213 http://ssa.gov  
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Substance Abuse Address Phone # Websites/email 
Adelante 520 Broadway 419-244-8440 http://www.adelantelrc.org 
Compass 2465 Collingwood 419-241-8827, 419-243-7274 http://www.ccrscompass.org 
Fresh Attitude 525 Hamilton Suite 102 419-244-4081 http://www.freshattitude.org  
Furtherance Foundation 1217 Jefferson 419-514-4812  
Lucas County TASC Inc One Stranahan Sq Suite 342 419-242-9955 http://www.lucastasc.org  
Open Door Ministry (men) 2825 Cherry St 419-242-7281 http://www.opendoor.cc/ 
Sparrow’s Nest 436 W Delaware St 419-321-1835 Email: aflamner@cherrystreetmission.org  
Urban Minority Alcoholism & Drug Abuse Outreach 2447 Nebraska Av 419-255-444 http://www.umadaops.com/toledo.htm  
Volunteers of America 1201 Champlain 419-249-3733 http://www.voa.org; email: daveshade@voanwo.org  

 
Transportation Address Phone # Websites/email 
Job & Family Services Transportation/Medicaid eligible 419-213-6363 http://www.co.lucas.oh.us/index.asp?NID=917  
Toledo Area Regional Transit Authority 419-243-RIDE http://www.tarta.com/  
University of Toledo Transit Services Plant Operations Bldg Rm 1010 Main Campus 419-530-1026 http://www.utoledo.edu/facilities/transit/  

 


